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APPLICATION FOR APPROVAL OF MASTER OR DOCTORAL RESEARCH PROJECTS
SECTION 1A: GENERAL INFORMATION 
1A.1 Type of Application (Mark with an X the applicable category)
	
	Full Time Doctoral Student*

	
	Part Time Doctoral Student*

	
	Full Time Master’s Student*

	
	Part Time Master’s Student*


*Any person enrolled as a student at CUT, while also holding a position at a place of work in terms of the Labour Relations Act (Act 66 of 1995), is a part time student or postdoc while any other status is considered to be full time.
1A.2 Biographical information of applicant
	Title: 
	

	First names:  
	

	Surname:
	

	Faculty 
	Management Sciences

	Department:
	

	Postal Address:
	

	Mobile Number:
	

	E-mail:
	

	ID number / Passport number:
	

	Nationality:
	

	Student number: (if applicable)
	

	Staff number:  (if applicable) 
	

	Highest Qualification Obtained:
	

	Date qualification was obtained:
	

	University from which qualification was obtained: 
	



SECTION 1B:  INFORMATION ON THE RESEARCH PROJECT PROPOSAL
1B.1 QUALIFICATION: 
B.2   Supervision
	Internal
	Title and Name
	Highest qualification

	Main Supervisor:
	
	

	Co-Supervisor 1:
	
	

	Co-Supervisor 2:
	
	

	External
	Please attach CVs
	

	Main Supervisor
	Title and Name:
	

	
	Physical Address:
	

	
	Cell Number:
	

	
	Email:
	

	Co-Supervisor 1

	Title and Name:
	

	
	Physical Address:
	

	
	Cell Number:
	

	
	Email:
	

	Co-Supervisor 2
	Title and Name:
	

	
	Physical Address:
	

	
	Cell Number:
	

	
	Email:
	





SECTION 2: THE PROTOCOL
TITLE: Be concise but descriptive of the problem
2.1 INTRODUCTION AND PROBLEM BACKGROUND (1.5 pages max)
a) Provide description of what has led to the problem so as to place it in context.
b) Provide conceptual clarification/ operational definitions of all the variables of interest to the research.
c) Provide justification for the study/ significance of the problem. That is, state why it is important to conduct this study.
d) Say exactly what your study is all about.
e) Previous attempts to deal with the problem or research gap.

2.3 PROBLEM STATEMENT (max 2 paragraphs – not more than ½ a page)
Based on the background, state the problem to be investigated. According to Baron (2012), there is generally no one "correct" or "best way" to write the problem statement and the following three examples are some of the commonly used problem statement formats.
a) This study will compare, contrast, investigate, describe, determine, examine, develop, clarify, or evaluate the issue being studied.
b) The purpose of this study is to determine the variables that explain the difference between males and females and identify those variables that differ significantly between the two genders.
c) This study is designed to investigate graduate students' perceptions regarding the difficulty of coursework at CUT and determine which courses are more difficult than others.

2.4 LITERATURE REVIEW/ THEORETICAL DEVELOPMENT (max 3-6 pages)
This section must cover the following elements in a logical flow.
· Provide a review of empirical literature leading to hypotheses/ research questions development. 
· Provide review of the main theories underpinning your study.
· Provide a conceptual framework (causal or process diagram) depicting the linkages between the concepts, constructs or variables associated with the study. Briefly state how the variables interact based on relevant elements of your theoretical framework.

2.5 RESEARCH QUESTIONS, HYPOTHESES, OBJECTIVES AND AIM
2.5.1 Research questions/ hypotheses 
State the research question(s) and/or hypotheses.
2.5.2 Research objectives
State the objectives of the research.
a) They are the ‘must do’ (the practical research processes) for delivering research aim(s). 
b) They are action oriented-e.g., explore, determine, assess, understand, interrogate, evaluate, etc.
c) Relate to research questions or hypotheses. 
d) Dovetail with the conceptual framework.

2.5.3 Aim (max a paragraph) 
a) A research aim expresses the intention, purpose, or aspiration of the research.
b) It states what one hopes to achieve at the end of a research project. 
c) The aim should be specific and phrased in such a way that it is possible to identify when it has been achieved. 
d) Social impact and/or theoretical, policy, methodological, and practical contributions and how the study is aligned with one of the UN Sustainable Development Goals (SGDs). Where applicable, include how the study also aligns with the thematic areas of the Centre for Enterprise and Entrepreneurship Studies of the faculty.

2.5.4 Novelty of the study (Max ¼ page) (for doctorate studies only)
The novelty should highlight what makes your study distinct, what makes it unique from existing studies.

2.5 METHODOLOGY
There are many ways to conceptualise research methodology. Different authors use different terminologies to refer to the same concept. Use the attached “Research onion” framework (Saunders, Lewis & Thornhill, 2019) to explain your research methodology.

2.5.1 Research paradigm (Max a paragraph)
Examples: Positivism, interpretivism, pragmatism
Every research is underpinned by a paradigm. Outlining your research paradigm provides the justification for your chosen approach/ design/ methods etc. Clearly state and justify your paradigm.

2.5.2 Research approach (max a paragraph)
Examples: Quantitative/Qualitative/deductive/inductive/abductive
Please constituently indicate and justify your chosen research approach.
2.5.3 Research design (max a paragraph)
Examples: Descriptive, correlational, experimental, cross-sectional, ex post facto, exploratory design, phenomenology, cases study, grounded theory, ethnography, ethnomethodology, etc
Please constituently indicate and justify your chosen research approach and research design.
2.5.4 Population (max a paragraph)
Total number of elements for which the researcher is interested in. Please also indicate target population (if necessary) and specify unit of analysis (individuals, organisations, groups, documents, cases, etc).
2.5.5 Research locale (max a paragraph)
Describe the research area (specific geographical location) and justification for choice.
2.5.6 Sampling (max a paragraph)
a) Unless the population is extremely small, a sample must be drawn from the population. Provide sample size and sampling procedure with justification (if needed).
b) The sample must be representative of the target population for valid inferences to be drawn based on the sample results. 
c) For quantitative study (Baron 2012), generally, a sample will accurately represent the target population if (a) the sample selection carefully follows an appropriate sampling design, (b) the sample is randomly selected, (c) a large enough sample is selected relative to the total population, and (d) the sample size is adequate for the data-collecting instrument being used.
d) For qualitative research, the goal is to provide in-depth understanding and therefore, targets a specific group, type of individual, event or process. To accomplish this goal, qualitative research uses criterion-based sampling techniques such as purposeful sampling, quota sampling, and snowballing sampling.

2.5.7	Data collection (max a paragraph)
a) This section describes in detail how the data will be obtained.
b) Information provided in this section must include what instruments will be used and how they will be distributed.
c) You must clearly describe and justify (briefly) data collection method and instrument. Example, will you use existing questionnaires or self-constructed?
2.5.8 Validity and reliability assurance (1-2 paragraphs)
a) For research proposal, validity and reliability determination/assurance must be explicated here. 
b) Remember that validity and reliability issues are different for quantitative and qualitative researchers.
c) For mixed research, how validity and reliability will be assured for different research instruments used for collecting different data sets are required. 
2.5.9 Data analysis (max a paragraph)
a) State the software and the data analysis technique(s) that you will use to analyse your data along with the rationale.
b) Please note that data analyses methods differ for qualitative and quantitative research.
2.6 REFERENCE LIST
a) Include only sources used.
b) Must conform to the Harvard referencing style.
c) Be consistent with the variant of Harvard referencing style you would have chosen.  The variants are attached as annexure for your attention.





SECTION 3: APPROVAL OF RESEARCH PROJECT
	Signature of Applicant:
(I confirm that this is my own work and I will execute my research in line with CUT policy and procedures)
	
	
Date:
	
	

	Signature of Main Supervisor / Mentor
(I commit to supervise the student/post doctorate)
	
	
Date:
	
	

	Signature of Co-supervisor (1)
(I commit to co-supervise the student)
	
	
Date:
	
	

	Signature of Co-supervisor (2)
(I commit to co-supervise the student) 


	Signature of Head of Department:
(I approve the study/project and will avail the required resources)
	
	
Date:
	
	

	Ethical Approval
· Approval by the Faculty Research and Innovation Committee (FRIC)
· Approval number: --------------------------------------------------------------------
Note: The approval number must be indicated as: [Name of Faculty eg: EIT] + year [eg 2017] + number [0+]
Where applicable, approval by accredited ethics committees: 
· Approval by an accredited Ethics Committee (including biomedical, clinical, radiology and somatology)
· Approval by Animal Ethics Committee (also including agricultural and environmental ethics) 


	Note: Proved of the ethical clearance must be added to this application.

	Approval by FACULTY RESEARCH AND INNOVATION COMMITTEE (FRIC)

	Signature of FRIC Chair:
	
	
Date:
	
	

	Ratification by FACULTY BOARD

	Signature of FACULTY DEAN:
	
	
Date:
	
	

	


 







ANNEXURE A: REFERENCING GUIDE
VERY IMPORTANT
1. Use Harvard style (see the attached guide) for details.
2. When you cite three or more authors for the first time, all the author names must be written. After that, you use “et al.”
3. The body font is Arial 12.
4. There must be one (1) space between words.
5. The line spacing must be 1.5. 
6. Paragraphs must be separated by one space. 
7. Table labels must be at the top of tables.
8. Figure labels must be at the bottom of figures.
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MATERIAL TYPE REFERENCE LIST EXAMPLE 
Book: single author Holt, D.H. 1997. Management principles and practices. Sydney: Prentice-Hall. 


Book: 2 or 3 authors McCarthy, E.J., William, D.P. & Pascale, G.Q. 1997. Basic marketing. Sydney: Irwin. 


Book: more than 3 authors Bond, W.R., Smith, J.T., Brown, K.L. & George, M. 1996. Management of small firms. Sydney: McGraw-Hill. 


Book: no author A history of Greece. 1994. Sydney: Irwin. 


Book: editor Jones, M.D. (ed.) 1998. Management in Australia. London: Academic Press. 


Book: 2 or more editors Bullinger, H.J. & Warnecke, H.J. (eds.) 1985. Toward the factory of the future. Berlin: Springer-Verlag. 


Book: translator & author 
Colorado, J.A. 2006. Economic theory in the Mexican context: recent developments on the ground. Trans. K. 


Smith. Oxford: Oxford University Press. 


Book: organisation as author 
Australian Bureau of Agricultural and Resource Economics. 2001. Aquaculture development in Australia: a 


review of key economic issues. Canberra: ABARE. 


Book: chapter or article in edited 
book 


Milkman, R. 1998. The new American workplace: high road or low road? In P. Thompson & C. Warhurst 


(eds.). Workplaces of the future. London: Macmillan Press, 22-34. 


Book: edition other than first Drafke, M. 2009. The human side of organizations. 10th ed. New Jersey: Pearson/Prentice Hall. 


Book: reprint in a different form 


Roget’s Thesaurus of English words and phrases. 1987 (1852). 


A simple reprint does not warrant specific mention. Where a work is reprinted in a different form, the original 


date of publication is generally placed in parentheses after the publication date of the reprint. 


eBook 
Aghion, P. & Durlauf, S. (eds.) 2005. Handbook of economic growth. Amsterdam: Elsevier. Available from: 


Elsevier books. [4 November 2004]. 
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eBook: chapter or article in an 
edited eBook 


White, H. 2002. 'The westernization of world history.' In J. Rusen (ed.). Western historical thinking: an 


intercultural debate. New York: Berghahn Books, 111-119. Available from: ACLS Humanities E-Book. [14 


May 2009]. 


Book: different works by same 
author in same year 


Bond, G. 1991a. Business ethics. Sydney: McGraw-Hill. 


Bond, G. 1991b. Corporate governance. London: Irwin. 


Journal article: print 
Conley, T.G. & Galeson, D.W. 1998. Nativity and wealth in mid-nineteenth century cities. Journal of 


Economic History, 58(2):468-493. 


Journal article: electronic 
database 


Liveris, A. 2011. Ethics as a strategy. Leadership Excellence, 28(2):17-18. Available from: ProQuest. [23 


June 2011]. 


Journal article: online only journal 
(no volume & and issue numbers) 


Bustamante, C. 2014. Libraries welcome writers in residence. Library Journal. Available from: 


http://lj.libraryjournal.com/2014/09/industry-news/libraries-welcome-writers-in-residence/. [29 September 


2014]. 


Journal article: online only journal 
(volume & issue number available) 


Segon, M. & Booth, C. 2011. Bribery: what do Australian managers know and what do they do? Journal of 


Business Systems, Governance and Ethics, 6(3): 15-29. Available from: 


http://www.jbsge.vu.edu.au/issues/vol06no3/Segon_&_Booth.pdf. [20 October 2014]. 


Webpage: no author 
Improve indigenous housing now, government told. 2007. Available from: http://www.architecture.com.au/i-


cms?page=10220. [8 February 2009]. 


Webpage: no date 
Jones, M.D. n.d. Commentary on indigenous housing initiatives. Available from: 


http://www.architecture.com.au. [6 June 2009]. 



http://lj.libraryjournal.com/2014/09/industry-news/libraries-welcome-writers-in-residence/

http://www.jbsge.vu.edu.au/issues/vol06no3/Segon_&_Booth.pdf

http://www.architecture.com.au/i-cms?page=10220

http://www.architecture.com.au/i-cms?page=10220

http://www.architecture.com.au/
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Web document 
Department of Industry, Tourism and Resources. 2006. Being prepared for an influenza pandemic: a kit for 


small businesses. Government of Australia. Available from: http://www.innovation.gov.au. [28 February 


2009]. 


Website 
Australian Securities Exchange. 2009. Market Information. Available from: 


http://www.asx.com.au/professionals/market_information/index.htm. [5 July 2009]. 


Blog 
Newton, A. 2007. Newcastle toolkit. 16 January 2007. Angela Newton: Blog. Available from: 


https://elgg.leeds.ac.uk/libajn/weblog/. [23 February 2007]. 


Computer software OpenOffice.org, computer software. 2005. Available from: http://www.openoffice.org  [11 January 2005]. 


Web based image / table / figure    
The Lunar Interior. 2000. Available from: http://www.planetscapes.com/solar/browse/moon/moonint.jpg. [28 


November 2000]. 


Facebook and Twitter    
Smith, P. 2012. Social networking group, (Facebook). 6 October. Available from: http://facebook.com. [29 


October 2012]. 


Podcast    
National Gallery. 2012. Episode seventy one (September 2012. The National Gallery monthly podcast, 


(podcast) September 2012, Available from:  http://www.nationalgallery.org.uk/podcast. [26 October 2012]. 


YouTube    
The history of project management. 2010. (Video file). Available from: 


http://youtube.com/watch?v=C1uxCBx-UQ. [26 October 2012]. 


MOOCs Video 


Forsey, M. & May, V. 2013. Discussion with Dr Vanessa May, video file in Developing the Sociological 


Imagination on UWA class2go, Semester 1, 2013, University of Western Australia. Available from: 


https://www.class2go.uwa.edu.au/DevSocImag/Summer2013/videos.dvm. [30 May 2013]. 


Cases R v Tang (2008) 237 CLR 1. 


Acts of Parliament Corporations Act 2001 (Cth). 



http://www.innovation.gov.au/

http://www.asx.com.au/professionals/market_information/index.htm

https://elgg.leeds.ac.uk/libajn/weblog/

http://www.openoffice.org/

http://www.planetscapes.com/solar/browse/moon/moonint.jpg

http://facebook.com/

http://www.nationalgallery.org.uk/podcast

http://youtube.com/watch?v=C1uxCBx-UQ

https://www.class2go.uwa.edu.au/DevSocImag/Summer2013/videos.dvm





DYD LATEST REFERENCING GUIDE 


4 
 


Delegated Legislation Police Regulations 2003 (Vic) reg 6. 


Bills Corporations Amendment Bill (No 1) 2005 (Cth). 


Company report 
Aspect Huntley Data Analysis. 2009. National Australia Bank Limited company report. Available from: Aspect 


Huntley Data Analysis. [20 May 2009]. 


Company profile 
Datamonitor. 2009. Wesfarmers Limited company profile. Available from: Business Source Premier. [20 May 


2009]. 


Financial data Datastream. 2009. S&PASX200 daily index data 2000-2009. Available from: Datastream. [20 May 2009]. 


Datasets 


 


Australian Bureau of Statistics. 2012. Australian demographic statistics 2012, Cat. no. 3101.0, Australian 


Bureau of Statistics, Canberra. Available from: http://www.abs.gov.au. [26 October 2012].  


Conference proceeding paper: 
print 


Riley, D. 1992. 'Industrial relations in Australian education', in Contemporary Australasian industrial relations: 


proceedings of the sixth AIRAANZ conference, ed. D Blackmur, AIRAANZ, Sydney, 124-140. 


Conference proceeding paper: 
electronic 


Fan, W., Gordon, M.D. & Pathak, R. 2000. 'Personalization of search engine services for effective retrieval 


and knowledge management', Proceedings of the twenty-first international conference on information 


systems, 20-34. Available from: ACM Portal: ACM Digital Library. [24 June 2004]. 


Conference proceeding paper: 
unpublished 


Brown, S. & Caste, V. 2004. 'Integrated obstacle detection framework'. Paper presented at the IEEE 


Intelligent Vehicles Symposium, IEEE, Detroit, MI. 


Newspaper: print Ionesco, J. 2001. Federal election: new Chip in politics, The Advertiser 23 October, 10. 


Newspaper: electronic database 
Meryment, E. 2006. Distaff winemakers raise a glass of their own to their own, The Australian 7 October, 5. 


Available from: Factiva. [2 February 2007]. 


Newspaper: from a website 
Hilts, P.J. 1999. 'In forecasting their emotions, most people flunk out', The New York Times 16 February. 


Available from: http://www.nytimes.com. [19 February 2000]. 



http://www.abs.gov.au/

http://www.nytimes.com/
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DVD Art Nation. 2010. (DVD). Sydney: Australian Broadcasting Corporation. 


Television programme 
Crystal, L. (executive producer) 1993. The MacNeil/Lehrer news hour (television broadcast) 11 October 


1993, New York and Washington DC, Public Broadcasting Service. 


Music track from an album Shocked, M. 1992. 'Over the waterfall', on Arkansas Traveller (CD), New York: Polygram Music. 


Patent Cookson, A.H. 1985. Particle trap for compressed gas insulated transmission systems, US Patent 4554399. 


Patent: Retrieved From a Database 


McCallum, J.M. (2008). Method for and composition of excipient suitable for use in herbal formulations and 


formulations derived therefrom, Australian Patent AU 2008100919. Available from: SciFinder Scholar. [8 


December 2008]. 


Standard: retrieved from a 
database 


Standards Australia 2008. Personal floatation devices - General requirements, AS 4758.1-2008. Available 


from: Australian Standards. [1 December 2008]. 


Standard: published 


Standards Australia 1994. Information processing - text and office systems - office document architecture 


(ODA) and interchange format: part 10: formal specifications, AS/NZS 3951.10:1994, Standards Australia, 


NSW. 


Lecture notes 
Foster, T. 2004. Balance sheets, lecture notes distributed in Financial Accounting 101 at The University of 


Western Australia, Crawley on 2 November 2005. 


Course reader    
Graber, D. 1997. 'Elections in the television age' in Mass media and American politics, CQ Press, 


Washington DC, p. 228, COMM2001 Communication and Mass Media Course Reader, Semester 2, 2012, 


University of Western Australia. 


Thesis: unpublished 
Hos, J.P. 2005. Mechanochemically synthesized nanomaterials for intermediate temperature solid oxide fuel 


cell membranes. PhD thesis, University of Western Australia. 


Thesis: published May, B. 2007. A survey of radial velocities in the zodiacal dust cloud. Bristol UK, Canopus Publishing. 
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Thesis: retrieved from a database 
Cincura, M. 2012. Beyond profit-centric: transcendent business modelling. PhD thesis, Swinburne University 


of Technology. Available from: Trove. [12 August 2013]. 


All or part of a table, figure, or data 
used in text: from a print journal 


Ackerman, D. & Stein, E.D. 2008. Evaluating the effectiveness of best management practices using dynamic 


modelling. Journal of Environmental Engineering, 134(8):629-639. 


Add in-text citation to the text of the illustration’s caption. 


All or part of a table, figure or data 
used in text: from a book 


Assael, M. 1998. Thermophysical properties of fluids. London: Imperial College Press. 


Add in-text citation to the text of the illustration’s caption. 


All or part of a table, figure or data 
used in text: from the web 


Australian Bureau of Statistics 2009, International merchandise imports Australia, January 2009 (No. 


5439.0). Available from: http://www.abs.gov.au/ausstats/abs@.nsf/mf/5439.0?OpenDocument . [6 March 


2014]. 


Add in-text citation to the text of the illustration’s caption. 


Citing information that someone 
else has cited 


Byrne, A. 2008. Web 2.0 strategies in libraries and information services. The Australian Library 


Journal, 57(4):365-376. 


In the reference list provide the details of the author who has done the citing. 


 


 


 


 


 


 



http://www.abs.gov.au/ausstats/abs@.nsf/mf/5439.0?OpenDocument
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MATERIAL TYPE IN-TEXT EXAMPLE 
Book: single author (Holt, 1997) or Holt (1997) wrote that... 


Book: 2 or 3 authors (McCarthy, William & Pascale, 1997) McCarthy, William and Pascale (1997) 


Book: more than 3 authors (Bond et al., 1996) 


Book: no author (A history of Greece, 1994) 


Book: editor (Jones, 1998) 


Book: 2 or more editors (Bullinger & Warnecke, 1985) 


Book: translator & author (Smith, 2006) 


Book: organisation as author (Australian Bureau of Agricultural and Resource Economics, 2001) 


Book: chapter or article in edited book A number of disturbing facts intrude' (Milkman, 1998: 25) 


Book: edition other than first (Drafke, 2009) 


Book: reprint in a different form (Roget’s Thesaurus of English words and phrases, 1987) 


eBook (Aghion & Durlauf, 2005) 


eBook: chapter or article in an edited eBook “Historical thinking is actually a Western perspective” (White, 2002:112) 


Book: different works by same author in same year (Bond, 1991a) (Bond, 1991b) 


Dictionary or Encyclopaedia 
The Macquarie Dictionary (2010) 


(The Encyclopaedia of Australian Architecture) 


Journal article: print (Conley & Galeson, 1998) 


Journal article: electronic database (Liveris, 2011) 
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Journal article: online only journal (no volume & 
and issue numbers) 


“Over a dozen writers applied before the August 31 deadline” (Bustamante, 2014, ‘Public 


library of Cincinnati’, para. 4). 


Journal article: online only journal (volume & issue 
number available) 


(Segon & Booth, 2011) 


Webpage: no author 
(Improve indigenous housing, 2007) 


Use first few words of the page title 


Webpage: no date (Jones, n.d.) 


Web document (Department of Industry, Tourism and Resources, 2006) 


Website (Australian Securities Exchange, 2009) 


Blog (Newton, 2007) 


Computer software (OpenOffice.org, 2005) 


Web based image / table / figure    (The Lunar Interior, 2000) 


Facebook and Twitter    (Smith, 2012) 


Podcast    (National Gallery, 2012) 


YouTube    (The History of Project management, 2010)    


MOOCs Video (Forsey & May, 2013) 


Cases (R v Tang (2008) 237 CLR 1) 


Acts of Parliament (Corporations Act 2001 (Cth) s 3) 


Delegated Legislation (Police Regulations 2003 (Vic) reg 6) 


Bills (Corporations Amendment Bill (No 1) 2005 (Cth) 
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Company report (Aspect Huntley, 2009) 


Company profile (Datamonitor, 2009) 


Financial data (Datastream, 2009) 


Datasets 


 
(Australian Bureau of Statistics, 2012) 


Conference proceeding paper: print (Riley, 1992) 


Conference proceeding paper: electronic (Fan, Gordon & Pathak, 2000) 


Conference proceeding paper: unpublished (Brown & Caste, 1990) 


Newspaper: print (Ionesco, 2001) 


Newspaper: electronic database (Meryment, 2006) 


Newspaper: from a website (Hilts, 1999) 


DVD (Art Nation, 2010) 


Television programme (Crystal, 1993) 


Music track from an album (Shocked, 1992) 


Patent (Cookson, 1985) 


Patent: Retrieved From a Database (McCallum, 2008) 


Standard: retrieved from a database (Standards Australia, 2008) 


Standard: published (Standards Australia/New Zealand Standard, 1994) 


Lecture notes (Foster, 2004) 


Course reader    (Graber, 2007) 


Thesis: unpublished (Hos, 2005) 
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Thesis: published (May, 2007) 


Thesis: retrieved from a database (Cincura, 2012) 


All or part of a table, figure, or data used in text: 
from a print journal 


Note. From [or The data in column # are from] 'Evaluating the effectiveness of best 


management practices using dynamic modelling' (Ackerman & Stein, 2008: 634) 


All or part of a table, figure or data used in text: 
from a book 


Note. From [or The data in column # are from]  Thermophysical properties of fluids p. 113 


(Assael, 1998: 70) 


All or part of a table, figure or data used in text: 
from the web 


Note. From [or The data in column # are from] International merchandise imports 


Australia, January 2009 (ABS, 2009) 


Citing information that someone else has cited (O'Reilly, cited in Byrne, 2008) 
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Introduction  


 


Referencing is an integral part of the science writing process. Through referencing 


recognition are given to authors of science publications. It is imperative for post-graduate 


students to pay close attention to the referencing guidelines and to ensure that it is 


consistently applied. The Harvard Reference Method is the most general method used in 


management sciences. The APA Method is mostly used in Behavioural (Psychology) and 


Social Sciences (Sociology, Social Work etc.). The Vancouver Method is mostly used in 


Health Sciences, Computer Sciences, and Mathematics and in some Engineering 


disciplines. The Sciences of Law usually make use of the Footnote System. This guide 


contains the referencing guidelines for post-graduate students in the Faculty of 


Management Sciences.  


 


This reference guide details the Harvard method, which only serves as a guideline for 


students and supervisors.  


 


Plagiarism 


 


The word "plagiarism" is derived from the Latin word "plagiarius" and is defined as a form 


of ‘theft’ which involves the presentation of another person's work as one's own. It also 


includes verbatim transcription with no acknowledgement of the original sources. 


Plagiarism thus constitutes academic fraud (Bauer 2007:10). Academic plagiarism occurs 


when a writer repeatedly uses word or phrases from a printed or digital source without 


using quotation marks and referencing the original source. Internet plagiarism involves 


downloading, copying and/or pasting information from the Internet without citing the 


sources.    


 


Straight plagiarism occurs where only capitalization and sentence structures are changed 


and the odd word is added or deleted, but the original author is not acknowledged. 


Paraphrasing, as a form plagiarism, occurs here there is no reference to the original 


source and extensive or continuous paraphrasing occur. Even if the original source is 
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acknowledged, paraphrased passages that add no new insight to the topic can be 


regarded as plagiarism. Take note: any form of plagiarism is a violation of academic 


integrity and a variety of sanctions can be instituted like failing a subject or module (Van 


Niekerk, 2014). 


 


The Harvard Referencing Method 


 


The Harvard reference method consists of a short in-text reference, supplemented by a 


full reference in the reference list. Van Dyk and Coetzee (2010) state that the Harvard 


Reference Method is the most general method of referencing. The author’s surname 


followed by the year of the publication and the pages cited from the source are provided 


in the text referencing. Page numbers must be indicated for direct quotations. As it is often 


difficult to indicate page numbers in commenting on the contribution of a particular study 


or concept, page numbers can be omitted. If page numbers are however used, it must be 


consistently applied.  


 


General rules for In-text referencing 


 


In-text referencing acknowledges all authors from whom information was obtained. Only 


the author’s surname, the year of the publication and the page (if used) on which the 


information appears should be given in-text referencing. The following aspects are 


important: 


 


• Researchers should vary the way in which references are cited. A reference may 


be used at the start, middle or end of the sentence.    


 


• There are various Harvard referencing methods (e.g. some add a comma between 


the authors surname and the date of the publication, others not). The chosen 


method should be consistently applied. 


 


• A different rule applies for references at the end of a sentence: 
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o When a reference is used at the end of a sentence the whole reference 


should be placed in brackets (    ).    


o When a reference is used at the end of a sentence a comma is used 


between the authors surname and the date or year of publication and page. 


o When the reference is placed at the end of a sentence, the full stop is placed 


after the bracket.  


 


• Limit the use of direct quotations from sources to the minimum. The use of long 


direct quotations from a source should be avoided. Short direct quotations should 


be used only if the author cannot accurately convey the message. Make use of 


double quotes ““when the exact words of the original source are quoted. When 


using short quotations, the full stop that indicates the end of the sentence, is placed 


inside the quotation marks. 


 


• When only parts of a sentence are used as a direct quotation the mark of omission 


… is used which indicate that part of a quotation has been left out. 


 


• When quoting an electronic source (like from the Internet) the author’s surname, 


the year and page numbers (if used) should be cited in-text. The full web address 


should be cited in the reference list or bibliography. 


 


• If there is no author use the word ‘Anon’ or use the title of the article or document, 


date or year of the publication and the page on which the information appears.  


 


General rules referencing in the bibliography or reference list. 


 


The following rules apply for references in the bibliography or reference list: 


 


• In the Harvard Reference Method, a “Reference list” contains only the sources that 


the researcher as referred to in the text. In a “Bibliography” all the sources that the 
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researcher used must be listed even if it was not cited in the text of the dissertation 


or thesis.   


 


• The reference list or bibliography should be justified on the left. 


 


• Don't use paragraph numbers in the Reference List.   


 


• References must be in alphabetical order. 


 


• Legislation must also be in numerical order according to the year of publication. 


 


• If there is more than one reference for the same author(s) (or legislation) within the 


same year the letters a, b, c should be used after the year of publication.  


 


• All citations for government documents, legislation, reports, speeches etc. start 


with South Africa.  


 


• All citations for government documents, legislation, reports, speeches etc. are 


published by Pretoria: Government Printer.  


 


• All reference information should be presented in the following order: 


o the author’s surname,  


o the initial(s),  


o year of publication,  


o the title of the book, document or article, newspaper article etc.,  


o the facts related to publication - the city (publishers) and the publishers 


detail  


o Or the full web site details and the date of access.   


 


• Never use et al in the reference list. All author details must be written out. 
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• Et al is always in italics. 


 


• Never use the full names of the authors use only the initials and surname. 


 


• Note that spacing, commas, etc. must be precise and the reference list should be 


carefully edited to conform to the standards set out below. 


 


Only the following abbreviations are accepted: 


 


• & for and – use & between the names of two authors (This rule should be applied 


consistently throughout the dissertation or thesis 


• ed(s) – editor or editors or edition 


• S.a. – no date indicated in the source (S.a – Latin sine anno). 


• S.I. – no city/town of publication indicated in the source. 


• S.n. – no publisher indicated in the source. 


• Vol. - volume   


 


Referencing software, like Mendely, is particularly useful as it captures and sorts 


references electronically. It also inserts the reference list electronically and in alphabetical 


order. Once references are captured on a researcher’s data base it is available for future 


use. Using referencing software requires that it be meticulously captured and 


continuously verified for correctness.  


 


The following section contains examples on how the Harvard referencing method should 


be used to document in-text references, as well as the reference list. 


 


Note: Page numbers can either be used or not – the selected method needs to be 


consistently applied throughout the text.  


Page numbers need to be indicated for all direct quotations. 
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1. Journal articles:  


In-text One author 
 
Kroukamp (2006:23) defines LED as … 
 
or at the end of the paragraph as follows: 
 
Local economic development is of utmost importance to support 
developmental governance in all municipalities in South Africa (Kroukamp, 
2006).   
 
Note at the different usage of the brackets in the above examples. 
 
Two authors 
 
Mathebula and Malan (2007) cited intergovernmental relations as ….. 
 
or at the end of the paragraph as follows: 
 
In order to promote effective cooperative intergovernmental relations, it is 
proposed that additional powers and functions be transferred from 
national government to provincial and local spheres of government 
(Mathebula & Malan, 2007).    
 
Three or more authors 
 
The first citing of three or more authors should include the surnames of all 
the authors. If the source is cited again use et al. 
 
According to Nel, Werner, Sono, Du Plessis, and Ngalo (2011) the study 
of HRM must be considered……    
According to Nel et al. (2011) it therefore also consists of the roles of 
people….   
 
or at the end of the paragraph as follows: 
 
Then there is also the field of employment relations. In the South African 
world of work, labour relations are by far the most tangible of all the above 
sub-disciplines (Nel, et al. 2011).   
 
No author 
 
If there is no surname available, make use of the word Anon. Take note 
that some scientific journals prefer that you just refer to the title of the 
article, document and where applicable the web site address.    
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Anon (2004) defines service delivery as ….. 
 
By means of effective coordination the three spheres of government and 
intergovernmental structures must ensure that no duplication of functions 
occurs (Anon, 2007). 
 
Municipal managers and mayors should be included in the membership of 
Mimic’s or the establishment of a forum for members of executive councils 
and mayors alongside MinMEC lines should be considered (Anon, 2004). 
 


Reference 
list 


One author: 
 
Kroukamp, H. 2006. Local Economic Development: Contributor Towards 
Poverty Alleviation? The Journal of New Generation Sciences 4(2): 22-
33. 
 
Two authors: 
 
Ruigrok, W. & Achtenhagen, L. 1999. Organizational Culture and the 
Transformation towards New Forms of Organizing. European Journal of 
Work and Organizational Psychology, 8(2): 4-8. 
 
Three or more authors 
 
Schaufeli, W., Taris, T., & Van Rhenen, W. 2008. Workaholics, burnout 
and engagement: Three of a kind or three different kinds of employee 
well-being? Applied Psychology: An International Review, 57(3): 173-
203. 
 
No author 
 
Anon. 2007. IGR and aligned planning for development states. (Online). 
Available from: http://www.thedplg.gov.za.IGR Accessed on 27 March 
2007. 
 
Anon. 2004. Weaknesses in Intergovernmental relations result in failure 
to align policies. Government Digest, 1(23):11-21. 
 


 


  



http://www.thedplg.gov.za.igr/
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2. Books: 


One author 


In-text Bendix (2010) explains that a trade union which has majority 
representation… 


Reference 
list 


Bendix. S. 2010. Labour relations in Practice: An Outcomes-based 
approach. Cape Town: Juta.  


 


Two authors 


In-text Malan and Smit (2001) argue that corruption cost the taxpayer in South 
Africa. 


Reference 
list 


Malan, F., & Smit, B. 2001. Ethics and Leadership in Business and 
Politics. Lansdowne: Juta.  


 
Three authors 


In-text Kahn, Madue and Kalema (2011) state that the study of 
intergovernmental relations is no exception to other studies as it also 
consists of various approaches.   
 


Reference 
list 


Kanh, S., Madue, S.M., & Kalema, R. 2011. Intergovernmental 
Relations in South Africa. Hatfield: Van Schaik.  


 


3. Chapter(s) in a book 


In-text At the heart of most research on organisations lies the question of 
performance (Taylor in Barker & Coy, 2004).   
 


Reference 
list 


Taylor, B. 2004. In: C. Barker & R. Coy (eds.). The power of culture 
driving today’s organisation. Management Today Series. Australia: 
McGraw-Hill. 
 


 


4. Secondary sources 


In-text Lee (as quoted by Barker & Coy 2004) states that… 
 


Reference 
List 


Barker, C. & Coy, R. 2004. The power of culture driving today’s 
organisation. Management Today Series. Australia: McGraw-Hill. 
 
Note the entry is under Barker & Coy and not Lee. 
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5. Conference proceedings: 


In-text Wijaya and Surendro (2006) indicated that…. 
 
or 
 
….the importance of ICT cannot be underestimated (Wijaya & Surendro, 
2006). 
 


Reference 
list 


Wijaya, S.W. & Surendro, K. 2006. ICT literacy as an indicator of e-
government readiness. Paper presented to the school of electrical and 
informatics Engineering. Banding Institute of Technology. Available 
from: 
http://www.academia.edu/1044238/ICT.Literacy_as_an_indicator_of_e-
government_Readiness. Accessed on 15 October 2011. 
 
or 
 
Wijaya, S.W. & Surendro, K. 2006. ICT literacy as an indicator of e-
government readiness. Paper read at the Third Annual Conference of the 
School of Electrical and Informatics Engineering held in Pretoria, 1-3 
February 2015, p1-15. 


 


6.  Dictionaries:  


In-text Knowledge could be described as 'a person's range of information' or 
the 'sum of what is known' (The Little Oxford Dictionary, 1988). 
 


Reference 
List 


The Little Oxford Dictionary. 1988. 6th edn. Oxford: The Clarendon 
Press. 
 


 


7.  Theses and Dissertations: 


In-text According to Tuomela (2010) ….. 
 
 


Reference 
List 


Tuomela, S. 2010. Marketing millennials in virtual community – SME 
perspective applied. Master’s dissertation, AALTO University, 
Helsinki, Finland.   
 
Terms such as mini-dissertation, thesis, etc. may also apply. 
 
Note that recognized abbreviations may be used e.g. B Tech, D 
Phill, LLD. This also applies to the names of universities like CUT, 
UCT and UOFS. 
 



http://www.academia.edu/1044238/ICT.Literacy_as_an_indicator_of_e-government_Readiness

http://www.academia.edu/1044238/ICT.Literacy_as_an_indicator_of_e-government_Readiness
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8. Government Publications: 


The Constitution: 


In-text Fist time you refer to the Constitution within the text cite it as follows: 
 
The Constitution of the Republic of South Africa, 1996 makes provision 
for …… 
Second time you refer to the Constitution within the text, cite it as follows: 
 
The Constitution (1996) cited ethics as ……. 
 
Or as required in some Journals 
 
The Constitution, 1996 cites ethics as ……. 
 


Reference 
List 


South Africa. (Republic). 1996. Constitution of the Republic of South 
Africa, 1996. Pretoria: Government Printer.  


 
9. Other Legislation: 


In-text The Municipal Systems Act, 2000. (Act 32 of 2000) refers to IDP as….. 
 
The Fiscal Relations Act, 1997. (Act 97 of 1997) makes provision for….. 
 
Or as required in some Journals 
  


Reference 
List 
 


South Africa. (Republic). 2000. Municipal Systems Act, 2000. Act 32 of 
2000.  Pretoria: Government Printer. South Africa. 1997.   
 
South Africa. (Republic). 1997. Fiscal Relations Act, Act 97 of 1997.   
Pretoria: Government Printer.  


 


10. White papers: 


In-text According to the White Paper on Education (1995) Service Learning 
should be……. 


Reference 
List 


South Africa. (Republic). 1995. Department of Education. White Paper 
on Education and Training. Available from: 
http://www.governmentdocuments/whitepaper/education/training/html. 
Accessed on 12 June 2010.  


 


  



http://www.governmentdocuments/whitepaper/education/training/html
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11.  Other Governmental documents: 


In-text Government Departments: 
 
DPLG (2005) states that IGR can be regarded as……. 
 
or 
 
Department of Provincial and Local Government (DPLG) (2005) states 
that IGR can be regarded as ……….. 
 
The South African Government Information Governance and 
Administration Cluster (PCAS, (2006:3-4) (Online) is of the opinion that 
the cluster should play a meaning full role in IGT…. 
PCAS (2003:1-2) is of the opinion that IGR should be….. 
 
According to the PRC (1998:6) IGR can be seen as… 
 
The many challenges concerning effective service delivery within the 
department need to be rectify (Department of Cooperative Governance 
and Traditional Affairs (CoGTA), Annual Report, 2013:4-5). 
 
or  
 
The many challenges concerning effective service delivery within the 
department need to be rectify (CoGTA, Annual Report, 2013:4-5).  
 


Reference 
List 


South Africa. (Republic). 2005. Department of Provincial and local 
Government.  Working Together for Development, Understanding 
Intergovernmental Relations. Available from: 
http://wwwThedplg.gov.za.subsites/igr.docs. Accessed on 7 April 2007.  
 
South Africa. (Republic). 2006. South African Government Information. 
Governance and Administration Cluster. Available from:  
http://www.gov.za/main/redirect.htm?p=speeches/2006.html. Accessed 
on 27 February 2007. 
 
South Africa. (Republic). 2003. Towards a Ten Year Review. Synthesis 
Report on Implementation of Government Programmes. Policy and Co-
ordination and Advisory Services (PCAS). Pretoria: Government Printer.   
 
South Africa. (Republic). 1998. Presidential Review Commission (PRC). 
Developing a Culture of Good Governance - Report of the Presidential 
Review Commission on the Reform and Transformation of the Public 
Service in South Africa. Available from: http://www.gov.za/reports. 
Accessed 27 on February 2007. Accessed 27 February 2014. 
 



http://wwwthedplg.gov.za.subsites/igr.docs

http://www.gov.za/main/redirect.htm?p=speeches/2006.html

http://www.gov.za/reports.%20Accessed%2027%20on%20February%202007

http://www.gov.za/reports.%20Accessed%2027%20on%20February%202007
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South Africa. (Republic). 2013. Department of Cooperative Governance 
and Traditional Affairs (CoGTA), Annual Report. Available from: 
http://www.gov.za/reports Accessed on 27 February 2014.   
 


 


12. Interviews:  


In-text Personal communications may be memos, letters, lectures, seminars, 
interviews, telephone conversations, e-mail and the like (Mbeki, 
Interview, April 7, 2010).  
 


Reference 
List 


Mbeki. T.M. Personal interview, April 7, 2010, Pretoria.    


 


13. Newspaper articles: 


In-text a). If there is an author use the surname: 
 
Terblanche (1999) states that anglicism’s can be seen as ….. 
 
b). If there are no authors surname, then use Anon: 
 
According to Anon in “Die Volksblad” (2010, July 15 p13)…..  
 
As already mentioned some journals require that if the author of the article 
is unknown, the researcher has to refer to the title of the article, the year 
of the publication and the pages cited.     
 


Reference 
List 


Du Plessis. 2010. “Munisipaliteite ly onder wanbestuur. Die Volksblad,” 
(15 July 2010).  
 
Terblanche, H.J. 1963. Anglicism’s. The Star, p.7, 13 Aug 1999.  


*Note the earlier comment on the use of page numbers. If page numbers are used or not used, it 
must be consistently applied throughout the text. 


 


14.  Electronic Sources  


 


As indicated before, no information may be directly copied and pasted from the Internet. 


General sites like Wikipedia should not be used and students should stick to science 


publications for descriptions, definitions, etc. 


 


Note: The full web site details are placed in the reference list and not in-text. 



http://www.gov.za/reports
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Internet sources with an author 


In-text Visser (2006) is of the opinion…. 


Reference 


List 


Visser, J. 2006. Local Accountability: Enforcing the Code of conduct for 
councillors. Available from:  
http://www.community/lawcentre.org.za/projects/Local-Government 
Accessed on 5 September 2008  


 


Internet sources with an author  


In-text Graphs must have a specific purpose to justify its use (Anon, 2005) 
 
or (Some journals prefer that if there is no author the researcher will refers 
to the title of the article or document, the year of publication etc. 
 
Graphs must have a specific purpose to justify its use (Guidelines for 
using charts and graphs, 2005:1)  


Reference 
List 


Anon, 2005. Guidelines for using charts and graphs, 2005. Available 
from:  
http://sandhills.edu/wordguiede/chartadvice.html. Assessed on 15 May 
2005 
 
or 
 
Guidelines for using charts and graphs, 2005. Available from: 
http://sandhills.edu/wordguiede/chartadvice.html. Assessed on 15 May 
2005. 
  


 


CD-ROM 


In-text According to Fox and Van der Waldt (2008) project management is …..  


Reference 
List 


Fox, W., & Van der Waldt, G. 2008. Project Management Supporting 
Material. (CD-ROM).  


 


  



http://www.community/lawcentre.org.za/projects/Local-Government

http://sandhills.edu/wordguiede/chartadvice.html

http://sandhills.edu/wordguiede/chartadvice.html
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E-Books 


In-text Seekoe (2008) maintains that governments should strive to …. 


Reference 
List 


Seekoe, E. 2008. Governance for Excellence. New York: Dodd, Mead 
and Company. Available from:  
https://www.westerncape.gov.za/other/2009/7/ggf.pdf. Accessed on 28 
June 2009. 


 


Electronic mail (e-mail) 


In-text Industrial action as explained by Schoonbeek (2006)….. 


Reference 
List 


Schoonbeek, K. (kym.klopper@za.g4s.com). 2006. Industrial action: 
Security sector. [E-mail to:] Kokt, D. (koktd@cut.ac.za). 19 May. 


 


Electronic Databases  


In-text National Treasury (Database) (2013) provides the statistics …….  


Reference 
List 


South Africa. (Republic). 2013. National Treasury. Local Government 
Database. Available from: 
http://lg.treasury.gov.za/iworld/default_prov.pdf  Accessed on May 2013. 


 


Government documents from an electronic source  


In-text At the end of a paragraph: (DPLG, 2005) 
 
Note: Only refer to the specific document, author or legislation 
without the website detail. The website detail should be provided in 
the reference list. 
 
DPLG (2005) cited that IGR can be regarded as … 
 


Reference 
List 


South Africa. (Republic). 2005. Department of Provincial and local 
Government. Working Together for Development, Understanding 
Intergovernmental Relations. Available from: http://www.Thedplg. 
gov.za.subsites/igr.docs. Accessed on 7 April 2007.    


 


  



https://www.westerncape.gov.za/other/2009/7/ggf.pdf

mailto:kym.klopper@za.g4s.com

mailto:koktd@cut.ac.za

http://lg.treasury.gov.za/iworld/default_prov.pdf
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