
 

 

 

 

 

 

 

 

 

          Unaccredited Merchants 
Landlord Guide 2025 

 
 
 
 
 
 
 
 
 
 

 
Compiled by Fundi Capital (Pty) Ltd. 



 
 
 
 
 
 
 
 

 
Table of Contents 

 
 
 

 

➢ Process Overview 

➢ How to Register as a Landlord 

➢ How to Create Properties 

➢ Institution Approval 



 

 

 
Process Overview 

 

The process will work as follows – you as the Landlord will register on the platform 

and add your property details, including the address. You will then upload the 

individual lease agreements (including the proof of home address from the 

student). Two landlords will not be able to submit lease agreements for the same 

student Identity number. 

 
The University will then review the agreement during an approval process. A 

message will be sent to you notifying you of an approval or rejection. If referred 

back (for example if you did not include the proof of residence) you are able to 

remedy the mistake and resubmit. You will receive an email about the outcome, 

in addition you can log back onto the platform and check. 

 
Once approved the University will upload the allocation onto the Fundi Fund 

Administration System (FAS) and the student will receive an email to log in and 

approve/reject the landlord. 

 
If the student approves the landlord, Fundi will verify the banking details and 

make appropriate payments on a monthly basis. 

 
If the student moves from your property you are accountable to indicate on the 

platform that the student has moved in order to terminate the payment process.  



 

How to Register as a Landlord 
 

 
Click on the following link. 

https://accommodationadmin.fundi.co.za/account/login 

 
 
 

 
Create an account by 

clicking on ‘Create 

Account’. Once registered, 

you can always access 

your account by clicking 

on ‘Login’ 

 
 
 
 
 
 

 
Complete your details 

and click on ‘Verify’ 

 

 

 

https://accommodationadmin.fundi.co.za/account/login


 

 
 
 
 

 
Fill in your OTP 

4 received via SMS and 

click on ‘Register’ 
 
 
 
 
 
 
 

 
You will be redirected to the 

5 
Login screen. Complete 

your username & password 

click on ‘Login’
 

 
 
 
 
 
 
 

 
Click on 

‘Unaccredited Merchants’ 
 



 

If you are an 

individual using 

your personal bank 

account, click on 

‘Individual 

Landlord’ and then 

7 ‘Next’ 

 
If you have a 

registered company 

with banking details 

in the name of the 

company, click on 

‘Organisation’ and 

then ‘Next’ 

 

 
You will be redirected to the 

Login screen. Enter your 
8 

username & password and
 

click on ‘Login’ 



 

 
 
 
 

 
Type in the banking 

9 details and then click 

on ‘Complete’ 

 
 
 
 

 
How to Create Properties 

 

 
Click on ‘Create 

1 
Properties’ 

 
 
 

 
 

 
 



 

 
 
 
 
 
 
 
 
 

 
Complete fields and 

3 
click on ‘Create ‘ 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Click on ‘Property 

4 
Management’ 



 

Adding Student Details & Lease Agreement 
 

 
 
 

 
Click on the icon 

1 
 
 
 
 
 

 
Click on ‘+ Resident 

2 
Students’ 

 
 
 
 
 
 
 
 

 
Complete student 

details; Upload lease 

3 agreement including 

the Proof of residence 

and click on ‘+Add’ 



 

 
 
 

 
Process complete – 

4 Wait for approval 

from Institution 

 
 

 
Institution Approval 

 

The Institution will now review the application and 
may do one of the following: 

 
 
 
 

Reject the 

application: 

1 Click on 

‘Next’ to see 

reason 



 

 
 
 
 
 
 

 

Refer back the 

application – 

2 Click on ‘Next’ 

to status to 

see reason, 

Click ‘Edit’ 

student, fix 

mistake, and 

click ‘Update’ 

 
 
 
 
 
 
 

 
The application is now resubmitted for approval to the 
institution 



 

 
 
 
 
 
 
 
 

 
Approve the 

3 
application

 

 
 
 
 

 
The Institution will now send an allocation to the Unaccredited 

Accommodation Pocket on the Fundi Fund Administration system (FAS). 

 
The student will receive communication to approve/reject the landlord. 

 
Once the student approves the landlord, Fundi will verify the banking 

details and make appropriate payments on a monthly basis 

 

 

 
For enquiries, contact unaccredcutmerchants@fundi.co.za 
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